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(BOISE)—Today, the report Assessing the Need for Taxpayer Advocacy was released in a meeting of the 

Joint Legislative Oversight Committee in response to some lawmakers’ concerns that Idaho’s Tax 

Commission treats taxpayers too harsh and rigid. Because of significant data limitations at the Idaho 

State Tax Commission, evaluators at the Office of Performance Evaluations were unable to conduct 

certain analyses that would have helped inform whether Idaho could also benefit from taxpayer 

advocacy. The commission could not provide evaluators with statewide trend data for garnishments, 

liens, write offs, and complaints. 

 

Evaluators recommend that the commission improve its data management system, which will help the 

commissioners in making informed management decisions and help strengthen its working relationship 

with taxpayers and tax professionals. 

 

The report provides a wide range of perspectives among tax professionals, suggesting a disconnect 

between how tax professionals and commission staff view how well the commission currently fulfills the 

role of taxpayer advocate. For example, 72% of commission staff gave the commission a grade of “A” or 

“B” in providing taxpayer advocacy, compared with just 38% of tax professionals surveyed by OPE. 

 

Evaluators also found that Idaho’s Taxpayer Bill of Rights, which serves as the foundation for 

communication between taxpayers and the commission, is not geared toward taxpayers. Commission 

publications that further explain these rights are incomplete, unclear, and not easily accessible on the 

commission’s website. 

 



As noted by Governor Otter in his response to the evaluation, “complex policies and poor accessibility to 

clear, comprehensive information have created obstacles difficult for many Idaho taxpayers to 

overcome.” Evaluators provide recommendations to the commission for making their publications more 

user friendly. These recommendations may be of particular value for those taxpayers who do not use or 

who do not have access to a tax professional. Of the nearly 700,000 individual Idaho tax returns that 

were filed in 2012, evaluators found that 69% reported a taxable income of $25,000 or less. Of those 

returns, nearly half were filed without the assistance of a paid preparer. 

 

The Idaho State Tax Commission agrees with the recommendations and has already taken steps to begin 

implementation. In response to the report’s findings, Chairman Rich Jackson stated, “We view these not 

as criticisms, but as opportunities for improvement that we can embrace.” 

 

Twenty-nine states and a federal office offer advocacy services. These services assure taxpayers receive 

fair treatment throughout the tax collection process.  

 

The decision to pursue taxpayer advocacy lies in the hands of policymakers. The research outlined in the 

report will help inform policymakers in their decision, providing them with organizational and 

procedural questions to consider. 


