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A dysfunctional work environment in the nursing home survey team at the Division of Licensing and
Certification has significantly contributed to mistrust and fear among nursing home administrators.

The division is part of the Department of Health and Welfare. We focused on surveys (inspections) of nursing home, assisted living,
and children’s residential care facilities.
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Idaho has fewer residential care options for residents with complex behavioral improve the work environment
needs, such as those related to dementia, and has less Medicaid reimbursement in the nursing home survey
than comparison states: Montana, Oregon, Utah, Washington, and Wyoming.
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