Introduction for Becky diVittorio, Executive Director, Optum Idaho
Idaho Senate/House Committee on Health and Welfare

My name is Becky diVittorio and | am the Executive Director for Optum Idaho.

Thank you for allowing me the opportunity to discuss the progress that has been
made in helping Idahoans get the behavioral health care services they need. Since
last year, some new faces have been added to this committee so | would like to

share some background on Optum and what we are working to achieve in Idaho.

The State of Idaho hired Optum in September 2013 to manage the outpatient
mental health and substance use services for people enrolled in the Idaho
Behavioral Health Plan. | have been with Optum Idaho since we started our work
here and | can truly say this has been an incredibly rewarding experience because
it’s an opportunity to advance Idaho’s system of care and take it to the next level
for people who need our support. In partnership with the state, we are enhancing
the system by linking more people to the care they need based on nationally
recognized evidence-based medical practices that have proven to work. | know
change is not easy. | call what we are doing disruptive innova'gjq& The disruptive

part is hard but the innovation is exciting and rewarding.

Before | begin my presentation, | would like to introduce Craig Herman, the Senior
Vice President for Optum who oversees the work we do and provides national
support to ensure that we continue to execute our best work. Also joining me is

Optum Idaho’s clinical director Dr. Dennis Woody. Dr. Woody is an Idahoan and



has worked in the Idaho behavioral health system for more than 25 years. He is
responsible for leading Optum Idaho’s clinical program to ensure people are

getting high quality and appropriate services.

At Optum Idaho, we are helping people reach recovery by getting them the
outpatient care they need at the right time and place, and ensuring efficient,
effective use of Idaho taxpayer dollars. Our work is done in partnership with

members, providers, the state and community partners.

In the next few minutes I'll talk about our progress and the goals we have for

2015 and beyond.
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