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Generative Artificial Intelligence (Al) Survey

Purpose:

>

Understand the current use of Gen Al in
state agencies. Stats:

|dentify challenges, opportunities, and
areas for collaboration. » 2,802 total responses

Gauge awareness and interest in potential » 45 agencies
applications of Gen Al.

Assess the need for regulatory, ethical,
and security guidelines.
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Are you familiar with the concept of Generative Al? its

26%

® VYes 1814

® No 245

® Somewhat 723 9%‘ . "
Generative
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Does your agency currently use any form of Generative Al? | ntel | igence

. L (Al) Survey

® No 1373

® Planning to implement 84 1

® Exploring options 624
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What potential uses of Generative Al have you considered? itS
Process automation 1004
Content creation (reports, summaries, forms) 1463 ]
Predictive analysis and decision support 776 I
Chatbots and virtual assistants 822 ]
76— Generative
Other 446 . Wl m
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If your agency uses Generative Al, what applications | ntel | Igence
is it used for? (AI) Su rvey
Automated document generation 488 [ ]
Customer service and chatbots 227 Bl
Fraud detection and risk assessment 123 [ |
Image/video analysis 159 [ ]
N/A 1631 |
Other 482 ]
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How satisfied are you with the performance of Generative Al in )

these applications? its
@® Very satisfied 216 |
@ Satisfied 423 ]
® Neutral 398 D
@ Unsatisfied 56 |
® Very unsatisfied 72 a Gene rative
® N/A 1572 ]
0 500 1,000 1,500 2,000 Art ifi Cia I
What concerns have you encountered or expect to encounter Intell igence
when using Generative Al? ( )
@® Data privacy concerns 132 AI Su rvey
@® Regulatory and compliance issues 1077 o
@ Ethical concerns (bias, faimess, transparency) 1294
@ Lack of skilled workforce 831 e
@ Budget and cost constraints 86
® N/A 723 I
® Other 457 IS
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What benefits has Generative Al brought or could bring to your
agency?

10%
Improved efficiency 1773

Cost savings 760
Better service delivery 946
Enhanced decision-making 8683

Other 500
19% J
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Is your agency planning to expand the use of Generative Al in
the next 1-3 years?

16%
® Yes 445 \
5%

® No 127 ‘
@® Not sure 2192

T9%
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What areas would you be most interested in exploring for future )

Generative Al use in the next 12 months? its
@ Automation of administrative tasks 1397
@ Folicy analysis and recommendations 745 oS
o IR e—
® Data analysis and reporting tools 1575 ]
® Cybersecurity ez NN G ene rat ive
® Other 12> N I
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What type of support does your agency need to advance the Intell igence
use of Generative Al?
(Al)

® Technical training 1686 T AI Survey
@ Funding and budget assistance 1165
® Data access and quality improvement 1039
® Regulatory and legal guidance 1367 s
@ Ethical framework and guidelines 1424
Py Ejpllzrli:ration with other agencies or external 1035 _
® Other 36 (N
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Would your agency be interested in participating in a cross-
agency working group on Generative Al?

® Yes 594 23%
® No 268
® Maybe 1757 'm%

B7%

What other thoughts or considerations do you have regarding
the use of Generative Al in your agency?

» Open-ended question

» 1,311 responses

» Diverse responses ranging from
enthusiasm and curiosity to risk
and challenges
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Themes from open-ended responses

» Data Governance and Literacy: Strong emphasis on the need for clean data,
management, and staff training

» Efficiency and Accuracy: Recognition of Al's potential to enhance productivity and
reduce manual errors

» Ethical Concerns: Awareness of Al's societal and environmental implications

» Collaboration: Interest in cross-agency collaboration for sharing best practices
and resources

» Skepticism: Concerns about job displacement and over-reliance on technology
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Path Forward

Engage Stakeholders:

. » Share plans with agency heads, IT leaders, and relevant policymakers.
. » Seekinput and adjust strategies based on feedback.

Pilot Key Initiatives:

» ldentify 2-3 agencies to pilot Generative Al projects with centralized ITS support.
» Evaluate outcomes and iterate for statewide scalability.

Monitor and Adapt:

» Establish metrics to track Al adoption progress, workforce readiness, and data
governance improvements.
» Adjust the plan based on ongoing evaluation.
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