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Stanton Healthcare Statement on SB 1077 

Submitted by Samantha Doty, PA-C, Director of Clinical Services 

Chairman Guthrie & Members of the Committee, 

My name is Samantha Doty, and l serve as the Director of Clinical Services at Stanton Healthcare. 
Thank you for the opportunity to submit a statement in support of SB 1077, which will establish a 
grant program to assist Idaho's pregnancy resource centers and life-affirming medical clinics in 
serving women and families across our state. 

As a life-affirming women's healthcare provider, Stanton Healthcare stands on the frontlines 
offering professional medical services and compassionate support to women facing unexpected 
pregnancies. With abortion no longer generally available in Idaho, it is imperative that we 
strengthen the safety net of care, resources, and practical aid for women navigating unexpected or 
difficult circumstances. 

Idaho's pregnancy resource centers-including Stanton Healthcare-provide essential services 
such as pregnancy confirmations, ultrasound exams, STI testing, pre- and post- natal education, 
parenting classes, life coaching, wellness care, and material assistance like diapers, formula, and 
baby supplies. We walk alongside women, empowering them with real options and equipping them 
to make informed, life-affirming decisions. 

SB 1077 is a vital step in ensuring that no woman in Idaho feels abandoned or without support 
during her pregnancy. By providing grant funding for pregnancy centers, this bill will allow us to 
expand access to critical medical care, enhance educational programs, and strengthen community 
outreach efforts. The impact of our centers is profound-not only in supporting mothers but also in 
building strong, thriving families. 

Life-affirming medical clinics like Stanton provide all services at no charge to the women we 
serve-but there is certainly a cost and expense to everything we provide. 

Every day we elevate women and their families, reducing the burden on the state in multiple areas. 
We look forward to seeing a helping hand extended to us as we all work together. We are stronger 
together. The outcome of this investment would be truly profound and would greatly benefit 
communities throughout the state. 

After 50 years of unfettered access to abortion in our nation, women deserve access to quality care, 
compassionate services, and tangible resources. Prioritizing resources for the women and children 
of Idaho is a massive step in the right direction. This grant program will not only provide 



women with the financial support they need but will also inspire change in our culture to support 
women facing unexpected pregnancies in Idaho. Let's show the nation ... Idaho stands with 
women. Let's help lead the way. 

We urge the legislature to pass SB 1077 and invest in a culture of hope. Women deserve real 
choices, real support, and the assurance that they are not alone. Every Brave Decision Deserves 
Support. Thank you for your time and consideration. I welcome any questions the committee may 
have. You can reach me at Sarnantha@StantonHealthcare.org 

Respectfully, 

Samantha Doty, PA-C 

Director of Clinical Services 

Stanton Healthcare 



February 17, 2025 

TO: DAVID RIPLEY 
FM: PAUL LINTON, ESQ. 
RE: LANGUAGE OF S81077 

I don't see that the proposed language is a problem, for two reasons. First, it's part of 
subparagraph 18-622(2)(b) and that subparagraph is phrased in the disjunctive from 
subparagraph 8-622(2) (a) and, therefore, nothing in subparagraph 18-622(2)(b) would apply to 
subparagraph 18-622(2)(a); second, subparagraph 18-622(2)(b) is a self-contained exception 
that requires the informed consent printed materials to be provided only in cases to which 
subparagraph 18-622(2))(b )(i) or (b )(ii) applies, both of which are limited to abortions sought for 
reasons of rape or incest, not abortions sought to prevent the death of the mother. 

Having said all of this, you could always take the proposed language out of subparagraph 18- 
622(2)(b) and create a new subparagraph 18-622(2)(c) (requiring the provision of the printed 
informed consent materials) that would apply only to abortions sought under subparagraph 18- 
622(2)(b). 





Idaho 
Testimony Opposing SB 1077 Submitted to the Idaho Senate 

State Affairs Committee by the 

ACLU of Idaho on February 27, 2025 

Chairman Guthrie and Members of the Committee, 

The ACLU and ACLU of Idaho oppose Senate Bill 1077 (SB 1077), a bill that would 
allot public tax dollars to unregulated "crisis pregnancy centers" (CPCs) that, while 
stylized as medical facilities, do not employ any medical professionals, are 
unregulated, and risk the right of Idahoans to access comprehensive and accurate 
medical information. The bill would cost Idahoans $1,00,000 a year - diverting 
critical resources away from education and other public goods. It would also further 
restrict access to crucial abortion care. 

CPCs are facilities that represent themselves as legitimate clinics that offer 
reproductive healthcare and services but instead aim to dissuade people from 
accessing certain kinds of care, including abortion and contraception. CPCs are 
under no obligation to employ medical professionals, are unregulated, and are often 
not medical facilities at all. Nonmedical facilities like CPCs are under no legal 
obligation to provide pregnant people with accurate information, nor are 
they subject to HIPPA regulations. As a result, CPCs are dangerous not only 
because they offer partial, inaccurate, and/or politically motivated information, but 
also because of the serious threats they pose to privacy rights. Important, too, is 
that many CPCs are affiliated with national extremist antiabortion groups. 

The mischaracterization of CPCs as clinics is dangerous; these anti-abortion centers 
intentionally attract patients seeking care, and advertise free services, only to 
abuse patient trust by dissuading them from having abortions. Anti-abortion 
centers exist to prevent people from making informed decisions about 
their reproductive and sexual health, targeting vulnerable people who are 



looking for help. Often, these are religious organizations, and do not employ any 
licensed health care providers. 

In 2022, the ACLU of Nebraska found that: 

Even though most CPCs are not medical clinics and are rarely staffed by 
medical professionals, it is common for CPCs to model themeelues after 
medical facilities with "ultrasound machines, staff in white coats, medical 
sounding names, and professional websites. "5 Importantly, however, laws 
such as the Health Insurance Portability and Accountability Act of 1996 
("HIPAA'') that protect patient information only apply to medical clinics and 
providers. Therefore, visitor information shared with CPCs is not protected 
and may not be confidential. CPCs typically establish themselves 
geographically near abortion clinics and choose names that suggest they 
provide a wide range of family planning and abortion services. 

CPCs also utilize deceptive lteyioord-based online advertising campaigns, such 
that a keyuiord search for "abortion providers" will yield CPCs in search 
results without distinguishing the CPCs from abortion providers. CPCs 
promise to provide unbiased, medically accurate information; however, a 
Congressional investigation into CPC practices found that their services are 
decidedly anti-abortion and their information is often misleading or 
inaccurate.S Ultimately, these tactics utilized by CPCs interfere with 
individuals' ability to access healthcare such as contraception and abortion 

Maternal health and reproductive justice are critical in Idaho, where our shortage 
of actual healthcare providers, extreme laws, and ongoing criminalization 
of physicians already puts thousands of Idahoans at risk. Many Idahoans 
live in rural areas where access to healthcare - let alone pregnancy care - is already 
difficult. Pregnancy-related deaths continue to increase - and our maternal health 
crisis would only be made worse by SB 1077. It is unfortunate that Idaho 
lawmakers, rather than allocate funds to organizations and agencies that 
can provide prenatal and other maternal medicine, are considering 
diverting $1 million a year to anti-abortion centers. 

People seeking reproductive health care have the right to access evidence-based, 
scientifically backed, and politically neutral information from professional Because 
CPCs are unregulated and do not employ healthcare professionals, they put 
these rights at risk. Idaho should not implement policies that threaten the health 
and safety of its people - nor should it support, using public tax dollars, to 



unethically operated and politically motivated institutions. Coercing vulnerable 
Idahoans to adhere to ideological - rather than medical - treatment is wrong. We 
urge your opposition to SB 1077. 

Respectfully submitted, 

Amy Dundon, Legislative Strategist 

ACLU ofldaho 
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Issue Brief: Crisis Pregnancy Centers 

OVIERVIEW 
People seeking reproductive health care must have access to comprehensive, evidence-based, nonjudgmental health care and 
information from qualified professionals, regardless of whether they decide to continue a pregnancy or seek abortion care. It's 
important that people understand their options and know their resources-including how to recognize and avoid facilities, such as 
crisis pregnancy centers (CPCs), run by people who operate unethically and with the intention to dissuade, deter, or prevent them 
from seeking certain reproductive health care options. 

WHAT ARE CPCs? 
CPC is a term used to refer to certain facilities that represent themselves as legitimate reproductive health care clinics 
providing care for pregnant people but actually aim to dissuade people from accessing certain types of reproductive health 
care, including abortion care and even contraceptive options. Staff members at these unregulated and often nonmedical 
facilities have no legal obligation to provide pregnant people with accurate information and are not subject to HIPAA or 
required by law to maintain client confidentiality. Many CPCs are affiliated with national organizations that provide funding, 
support, and training to advance a broadscale antiabortion agenda_;,;;,;;; 

Data from the Center for Countering Digital Hate show that CPCs are using digital marketing tactics to target people seeking 
information about abortion care. According to the data, 71% of CPCs use deceptive means such as spreading thoroughly 
debunked misinformation and 38% do not clearly state on their home page that they don't provide abortion care." These 
methods make it harder for people to get reliable information about an important decision that will affect their health and their 
lives. By using deception, delay tactics, and disinformation, CPC staffs undermine the tenets of informed consent and patient 
autonomy and impede access to comprehensive, ethical care. 

W~AT M!SlEADli\!G PRACl!CES 1))0 CPC SlAFfS USIE? 
Abortion is a safe medical intervention backed by decades of robust data. Despite this fact, many CPC staffs use false and 
misleading information, emotional manipulation, and delays to divert pregnant people from accessing comprehensive and timely 
care from patient-centered, appropriately trained, and licensed medical professionals. These tactics may include ... 

Asserting false risks of abortion, such as stating that there are links between abortion and breast cancer, infertility, mental illness, 
and preterm birth 

Falsely suggesting a high complication rate associated with abortion 

Intentionally overestimating a person's gestational age and suggesting that they are beyond local legal limits for accessing abortion 

Using disturbing visuals or performing ultrasounds to emotionally manipulate and shame pregnant people under the guise of 
informing or diagnosing them 

Downplaying the impact of pregnancy and childbirth on people's lives and health 

Advertising online using keywords such as "abortion clinic" and manipulating web search data to appear in searches for 
abortion clinics despite not providing abortion care 

Falsely representing the facility as a legitimate health care clinic that offers comprehensive and unbiased reproductive health 
care by selecting names similar to those of legitimate clinics, setting up near reproductive health clinics, and misrepresenting 
nonmedical staff and volunteers as clinicians by having them wear lab coats and perform ultrasounds 

~ow DO CPCS ENDAl~GER PUBUC HEAlliH 
The immediate effect of delaying or preventing abortion care isn't the only threat that CPCs pose. Some of the ways in which CPCs 
endanger public health include ... 

Causing delays in accessing legitimate health care 

Pregnant people seeking confirmation of pregnancy, answers to questions, and decision-making support may seek care at a 
CPC without realizing that the information they receive is intended to discourage them from abortion. This can delay their ability 
to seek nonjudgmental, compassionate, respectful care from a health care professional, whether or not they ultimately decide to 
continue their pregnancy. 

CPC tactics often intentionally create delays that can leave people unable to access abortion care in their communities, forcing 
them to continue their pregnancies. This is particularly pronounced in states with gestational age bans. 

» CPC staff may cite high rates of miscarriage as a reason to wait and see before seeking an abortion, which can delay and 
perhaps altogether prevent a person from accessing care in many states because of gestational age bans 

nr:tnh,::,,r ?n?? I Arnr-. r::n\/ornn,ont 8ff':llrc- I "' '•+-nl ..... ,. .. ~,.,.,..,.,.,.,, , ....... I ,. ... ,.,.-, ,,._.,,.. ,,. ,.J , -~~.- -·. I ~--c:.' r.-. - - - -· - -~: - - 



Spreading medical misinformation about so-called abortion "reversal" 

CPCs increasingly offer administration of an abortion "reversal" protocol. Claims regarding abortion "reversal" treatment are not 
based on science and do not meet clinical standards for safety or efficacy." This course of treatment is unproven, experimental, 

\ and potentially dangerous. 

Lacking privacy, security, and accountability 

CPCs-particularly those that are not staffed by medical professionals-are not bound by federal privacy laws, such as HIPAA, 
and therefore are not legally bound to protect their patients' information or confidentiality. They also lack the regulatory oversight 
that governs legitimate medical clinics. 

Targeting marginalized and vulnerable populations 

National umbrella organizations for CPCs often note that their goals include targeting "abortion-vulnerable" people and explicitly 
focus on reaching people of color, young people, and underresourced people who are struggling to afford an abortion. CPC 
targeting tactics often include the promise of free services and pregnancy and parenting support. With existing gaps in care 
already leading to disparities in health outcomes for marginalized populations, this CPC tactic can further exacerbate the 
disparities in the health and health outcomes of marginalized communities. 

POUCV RECOMMENDATIONS 
The provision of evidence-based reproductive medical care, including abortion, is under attack-but CPCs generally remain 
unregulated and unchecked, leaving pregnant people susceptible to coercive practices and disinformation. As abortion access 
diminishes across the country, the harm caused by CPCs is increasingly magnified, 

What can policy makers do to oppose deceptive CPC practices? 

Policy makers can and should take steps to address harmful CPC practices and ensure that pregnant people have access to 
comprehensive, timely, transparent, and ethical pregnancy care and information. Some of these steps are outlined below, 

Ensure that government funding goes only to legitimate health care organizations that provide comprehensive, medically 
accurate, and nondirective counseling and referrals 

Hold CPCs accountable for deceptive practices by, for example, enforcing and strengthening consumer protection laws 
against false and misleading advertising," investigating the pervasiveness and impact of deceptive practices on patients." and 
partnering across the public and private sector to ensure transparency" 

Cease state-sanctioned CPC referrals by repealing laws mandating that people seeking abortion care be referred to CPCs and 
removing CPCs from state-generated referral materials 

Invest in legitimate, comprehensive reproductive health services; fund state and federal family planning safety net services; 
ensure that qualified, comprehensive family planning professionals can participate in the Medicaid program; and expand 
insurance coverage for abortion services and contraceptives 
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April 23, 2024 
VIA EMAIL 

The I Ionorable Raul Labrador 
Attorney General for Idaho 
700 West Jefferson Street 
Boise, Idaho 83 720 

Dear Attorney General Labrador: 

Campaign for Accountability (''CfA"), a nonprofit organization that exposes misconduct 
and malfeasance in public life, respectfully requests that your office investigate whether Sage 
Women's Center ("Sage") has been obtaining women's sensitive personal health data in 
violation of the Idaho Consumer Protection Act and state common law. 

BACKGROUND 

Sage is a crisis pregnancy center located in Twin Falls, T daho 1 Sage is pan of a netwo: k 
of thousands of CPCs affiliated with Care Net and Heartbeat International, multi-million-dollar 
organizations that engage in misleading and deceptive acts within the slate of Idaho. Sage a11(i 
many other CPCs pay annual fees to Care Net and Heartbeat Intcrnauonal. 0 in return lor tr:,;1;::":. 
digital marketing support including website templates, digital forms used to collect client 
information, fundraising support, legal best practices, and operations manuals.' 

Sage is a self-described "professional women's center" and advertises "clinic services 
In many ways, Sage presents as a standard medical clinic. Sage does not however, appear lli be 

1 Sage Women's Center is a 50 I (c)(J) nonprofit (El N 84-1387 I 94) registered in I daho. 
~ Care Net, A Guide to Becoming a Care Net Affiliate. available at 1lttps:i;www.c:1re- 
1_, :1.cw•,'hubfsl.'\ rn Ii ale, lctll!S c1ml_ iius,' A ~-o:,oGu idP.%20l0'!1u21JCMe''·u.i(J~<;'l'' n.1(),1 ,_(1 i_iatiu11"_1::'0i 'f:'LL\TEf ·'" .• ~1.~i ,:_(; 
<J.1.,8°1020.pctf(last accessed Apr. 15, 2024); see also Heartbeat International, Re~dy to Attiliate with 1-leartl:>t;.<l! 
I nternat ionaf?, available at httos:!iw\VW_. he;1__1_J_t,_ea I interm1t1_Qna l__.<_;rl!.'i,ill!lY.l-_Li__:i:\:,:b.;>, t"frljis_ii::,y,;,1_,l_1_1 :1t >-,1 fl i I i,11, (last 
accessed Apr. 15, 2024) 
'Care Net, Bookstore Webpage available at hups.r/store.care-net.org/; Cm: Net. "Understanding Client Cine 
Volume I," (hereinafter "Understanding Client Care"), available/or purchase at https://storc.care- 
11tl.org/u11derstandi11g-client-care-volume-i-dow11load/: Heartbeat lnternat ional. "I Iearrbeat Academy," avail.side ,:: 
https://www.hca11beatinternational.org/acadcmy: Heartbeat International, "Medical Essentials for l'regnancy Help 
Urgan izations," (hereinafter "Medics! Essentials") uvailable fur purchase at 
https ://www. heartbeatserv ices.orgh·csources/resources-by-topic/med ical/med ica l-essentia Is: "Lcgn I F ssen ti,: 15 li1r 
Pregnancy Help Organizations," (hereinafter "Legal Essentials") avoitoblefor ;nm.hose u! 
l111p~:; iwww. hc;in beat i111crnc1Lio11~1 l .ur£<. rcsoure2s'rc-sou1<::es-bv-topicil)_Q;J.U)-l~:;i!l..;.~:,_i;l1_t,.0]_•_;, ,, 11d '·Sa111 p le Medici I 
Policies and Procedures," available for purchase 111 https://www.hca11bcatintc:rnatio11al.org/resources/resourcc:s-by­ 
ropic/rnedical/sample-tnedical-polices-and-prncedures (last accessed Apr. I 5, .10:'•;J. While Heartbeat huernationat 
makes its manuals available for purchase on line, purchasers must attest they arc affiliatecl with a pregnancy lwip 
organization. 
1 Sage Women's Center, Homepage, available at h11us:f':;a;z~w,)11H:11,cc11tc1.,11T (last accessed Apr. 15, :~o::><~J 
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registered with the Idaho Department of Health and Welfare as a health facility and lists no 
medical staff on its website. 

Sage's appointment process mimics that used by most doctors· offices: consumers are 
directed to a digital form where they are instructed to provide sensitive personal and health 
information, including first and last name, phone number, email address. and information about 
the services they seek. 6 Care Net provides its affiliates, such as Sage. a "New Client/Patient 
Intake Conversation Guide Form" that instructs staff and volunteers to collect information such 
as a client's contraceptive use, their prior pregnancies, and last menstrual period date. 7 Affiliates 
such as Sage can use these forms when clients appear for appointments. 

Although not a medical office, Sage collects sensitive and private medical information in 
exchange for the services it offers. Sage makes numerous representations suggesting it maintains 
the confidentiality of sensitive medical information, invoking the federal Health Insurance 
Portability and Protection Accountability Act C'HIPAA''). On its website. Sage promises 
prospective clients: "we follow all HIPP A [sic] laws regarding client confidentiality. We will 
never disclose your visit without your permission, including to your insurance company.I" On its 
page targeting students, it similarly advertises that ''[y]our visit and information will always be 
kept private in accordance with HIPP A [sic] laws and regulations."? 

Sage likely peppers its website with assurances it follows HiPAA because the acronym 
has become consumer shorthand for protected or secure personal health information. 10 Despite 
the, perhaps deliberate, misspelling ("HIPP A., rather than the correct '"HIP AA··). a reasonable 
consumer would understand Sage's pledges of confidentiality to mean the CPC compiles with 

5 Idaho Department of Health and Welfare. Find a Facility. Agency. or Service. ai ail able 01 
l,ttps·, DU bi icdocurnents.dhw. idaho.;2ov WebLink · Browse.aSD\''id=5?85gdb: .. i 0,).<rc'r.£:.':YU G; iC - UCC L \: 1'. • ,-, 

( iast accessed A pri I I 5, 2024 ). 
1
' Sage Women's Center, Contact Us Webpage, available at bt\Q~_;L'5 .. Jg_,:womens~~<::i.ner.or,; cc>iltilt;:L (last accessed 
Apr. 15. 2024 ). 
'Understanding Client Care at 50. 
s Sage \Vo men's Center, FAQ Webpage, available at https: .'sa:.>.ewomenscenr,::r.vgJ;iq_ (last accessed Apr. l 5. 
2024). 
9 Sage Women's Center, Students Webpage, available at http~: .. sa<>C\\· ,,m,.:nsce:.rs:, .,,n!;St\1_,h;EL": ( lasr accessed Apr 
15,2024). 
ir, Thomas Germain, Guess What? HIPAA !sn't a Medical Privacy Law, Consumer Reports, (June 13. 2022). 
available al https ://1vw w .cons um erTeporrs .on:ihea!th/hea!rh-rri van;,_, uess--w hat-h inac1-isn!-a-1nedicJ !-mi'- acv •l•i':....:: 
,:.~-!693999-lO/; ClearDATA, Press Release, ClearDA TA Survey Reveals Manv Americans Don't Realize Persona! 
Data Shared with Digital Health Apps Could be Sold Without Their Consent (July I i. 2023 ). available at 
https ://w ww .c leardata. com/news/ c leardata -s u rvey-revea ls-rn any-am eri cans-don t-rea I ize-person a l-data-s h ared-w i:!,­ 
d ig ita l-heal th-apps-cou Id-be-so id-w ith out-their-consent/ ("[S]urvey found that 8 i '!-'o of Americans assume that aii 
protected health data collected by digital health apps is protected under Hi PAA. And while 68% of Americans say 
they are very or somewhat familiar with HI PAA, 111 reality, Hi PAA does not safeguard protected health informarici 
(PHI) within the context of digital apps or other health companies in the same wa; it does for "covered health 
entities" like hospitals and providers. This means, in many cases, it's perfectly legal for app makers !O sell their 
users· health data-and most Americans are utterly unaware ofthis potential invasion of privacy.") 
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HIP AA, that their sensitive information is protected by federal law, and recourse for any privacy 
violation is available through the federal government. 

Contrary to the assurances Sage offers, Sage and Care Net are demonstrably aware that 
Sage is not actually retaining private consumer materials in accordance with HIPAA. Care Net's 
internal materials state centers like Sage "are not legally required to be HIP AA compliant unless 
they are billing for services electronically."11 In a blog post, Care Net explains: 

Most centers do not meet the legal definition of a covered entity 
under the HIP AA regulation because they do not furnish, bill, or 
are paid for health care in the normal course of business and do not 
transmit health information in electronic form in connection with a 
transaction for which a HIP AA standard has been adopted by 
HHS.12 

Care Net's materials also explain affiliates are not subject to legal restrictions on 
confidentiality, but instead are bound only by subjective "ethical obligations:" 

In most states, the conversations individuals have with their own 
medical professionals, attorneys, clergy, or licensed professional 
counselors are legally privileged and may not be disclosed, except 
in rare circumstances. While this legal privilege and 
responsibility does not apply to interactions between clients 
and unlicensed personnel at non-medical centers, all team 
members have an ethical obligation to keep promises of 
confidentiality made by the center to clients 13 ( emphasis added). 

Care Net continues: "[e]xceptions [to this pledge] include when disclosure is required by 
law, or there exists morally compelling circumstances to break confidentiality, or when 
necessary to protect the client or others from serious, foreseeable, and imminent bodily harm, or 
when the center is engaged in a criminal or civil dispute with the client." 14 

Sage undercuts the value of its confidentiality pledges in its "Notice of Privacy 
Practices," 15 which states it does not engage in "any transactions that invoke coverage of the 

11 Understanding Client Care at 7. 
1
" Care Net, A Picture of Academic Bias Against Pregnancy Centers, Care Net Blog (Jan. l 7, 2019), available at 
h ttps://www.care-net.org/abundant-1 i fe-b log/a-picture-o f-academ ic-b ias-against-pregnancy-centers. 
11 Understanding Client Care at I. 
1•1 Id at 5. Publicly available previews of Heartbeat International's "Legal Essentials" guide similarly indicate it 
enumerates "exceptions to confidentiality" for affiliates, see Heartbeat International, "Legal Essentials," Table of 
Contents: Chapter 9 Confidentiality and Client Records, Section 2: Exceptions to Confidentiality," available at 
https://www.hea1tbeatinternational.org/resources/resources-by-topic/board/legal-essentials, (last accessed Apr. l 5, 
2024). 
15 Sage Women's Center, Notice of Privacy Practices Webpage, available at httns://sageworncnsccntcr.org/wp­ 
contcnt/uploads/20?0/02/ A07-Notice-of~Privacv-Practiccs-09-...,019.pdf (last accessed Apr. 15, 2024). 
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HIPAA Privacy Act" and therefore its privacy practices are "voluntarily undertaken."!" Further, 
if a client asks Sage not to disclose her information, Sage "will consider" the client's request, but 
claims it is "not legally bound to agree to the restriction."17 Sage also attempts to limit and delay 
a client's ability to discover with whom Sage may have disclosed her private information, 
explaining a client may ask for a list of disclosures, but then exempts from that list disclosures 
"made in connection with your treatment, our health care operations, or as specifically required 
by law."18 Sage also does not promise to release that information to tbe client, instead saying 
only it will "respond to your request within 60 days of receiving it."19 In short, women are 
guaranteed no actual privacy protection when they hand over highly sensitive information about 
their pregnancies or reproductive health. 

Moreover, Sage appears to explicitly target those with low incomes such as students, 
maintaining a dedicated page for high school and college students (including directions from 
specific schoo 1 buildings) and noting its "no-cost" services. 20 These consumers may reasonably 
believe they are offering their highly personal information for the purpose of obtaining necessary 
health care. Yet, in fact, no such health care is available. This raises the question of why Sage is 
gathering and retaining this highly sensitive medical and personal information and what the 
group does with this material." 

LEGAL VIOLATIONS 

The Idaho Consumer Protection Act 

As you know, the Idaho Consumer Protection Act ("ICPA") prohibits "unfair or 
deceptive acts or practices in the conduct of any trade or commerce" when the entity knows, or 
"in the exercise of due care" should know of the unlawful practice." The Act broadly defines 
"trade" and "commerce" to include "advertising" and "distributing goods or services" from 
locations within Idaho or to the people of the state. 23 Further, in enacting the I CPA, it was the 
"intent of the legislature that in construing this act due consideration and great weight shall be 
given to the interpretation of the Federal Trade Commission and federal courts relating to section 
5(a)(1) of the Federal Trade Commission Act (15 U.S.C. § 45(a)(l ))."24 

t6 Id 
I 7 Id. 
IS Id 
19 Id. 
20 Sage Women's Center, Students Webpage, available at https:i/saRewomenscenter.org/student', (last accessed Apr. 
15, 2024). 
21 Care Net advises that affiliates retain records for 7 years. See Understanding Client Care at 6. 
21 Idaho Code § 48-603. 
n Id. at§ 48-602(2). Because the !CPA is remedial legislation its provisions should be liberally construed to provide 
relief for Idahoans exposed to proscribed practices."' Western Acceptance Corp. v . Jones, I 17 Idaho 399, 40 l, 788 
P.2d 214, 216 ( l 990) ( quoting State ex ref. Kidwell v. Master Distributors, Inc .. IO I Idaho 447, 
453-54,615 P.2d 116,122-23 (1980); Idaho Code§ 48-601. 
14 Idaho Code § 48-604( I). 
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The legislature also granted the attorney general the authority to make rules and 
regulations interpreting the ICPA but required these "not be inconsistent with the rules, 
regulations and decisions of the Federal Trade Commission and the federal courts in interpreting 
the provisions of section 5(a)(l) of the Federal Trade Commission Act."25 

The ICPA's purpose is to "protect both consumers and businesses against unfair methods 
of competition" and to provide "efficient and economical procedures to secure such 
protection. "26 The Act is liberally construed to prevent deceptive or unfair trade practices, and to 
protect consumers. 27 "The law is settled that a finding of tendency and capacity to mislead is 
sufficient and that actual deception need not be shown. Likewise, proof of intention to deceive is 
not required for finding that an act is unfair or deceptive."28 

Sage is an Idaho nonprofit29 that advertises and distributes goods and services in the state. 
The Act defines "services" as "work, labor or any other act or practice provided or performed by 
a seller to or on behalf of a consumer'<'" and "goods" as "any property" or "thing of value 
wherever situate."!' Sage provides pregnancy tests, ultrasounds, counseling, and other sexual 
health testing, all things of value. Though Sage offers these services without charge to clients, it 
receives outside donations to provide and pay for them, and consumers provide Sage with their 
sensitive health information before receiving Sage's services. The consideration Sage receives 
for its services means Idaho consumers are protected by the IPCA in any dealings with the CPC. 

In prominent places on its website, Sage promises prospective clients their highly 
sensitive personal health information will be protected by HIP AA. Yet, in a far less conspicuous 
location, it deceptively denies offering any such protections. Similarly, Sage claims on its 
website that it offers "private" services even though its true privacy policy strips consumers of 
the right to control how their personal health information is used and shared. Whether or not 
Sage intends to deceive consumers - and it certainly appears it does - by publicly claiming 
compliance with privacy policies with which it does not comply, Sage is representing its services 

25 Idaho Code § 48-604(2). 
26 See Idaho Code § 48-60 I; see also Tri core Jnvs., LLC v. Est. a/Warren through Warren, 168 Idaho 596, 6 l 7. 485 
P.3d 92, 113 (2021 ). 
27 State By & Through Alan G. Lance v. Hobby Horse Ranch Tractor & Equip. Co., 129 Idaho 565, 567, 929 P.2d 
741, 743 ( 1996); see also Tricore fnvs., 168 Idaho at, 617-18, 485 P.3d at 113-14 ("[TJhe Act must be liberally 
construed to effect the legislative intent"). 
28 Duspiva v. Fillmore, 154 Idaho 27, 33, 293 P.3d 651, 656(2013), citing State ex rel. Kidwell, IO I Idaho at 453, 
615 P.2d at 122. 
29 The Idaho Attorney General has previously joined multistate litigation against nonprofits, citing its authority 
under the !CPA and the Idaho Charitable Solicitation Act (Idaho Code §§ 48-120 l et seq.i. See FTC et al. v. Cancer 
Fund of America, Inc, documents available at https://www.ftc.gov/legal-library/browse/cases-proceedings/122- 
3005-x 150042-cancer-fund-america-inc. 
3•J While the !CPA does not provide a definition, the attorney general through rule-making power has defined 
"consumer" as a "person who[ ... ] is solicited to purchase, lease, rent or otherwise give consideration for any goods 
or services. State v. Alpharma USPD, lnc., No. CV-OC-0701847, 2007 WL 5273981 (Idaho Dist. Aug. 3 I, 
2007)(citing Idaho Adm in. Coder.04.02.01.020.13). Sage's clients qualify as consumers because they are solicited 
to exchange personal data in exchange for the goods and services Sage offers and are solicited to forgo seeking 
services from other providers in exchange for the goods and services provided. 
31 Idaho Code §§ 48-602(6)(7). 
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as having characteristics and benefits -confidentiality and H[PAA protection > they do not 
have, 32 and is likely engaging in practices "misleading, false, or deceptive to the consumer.r+' 
leading consumers to wrongly believe their sensitive health information will be confidential. 
Sage's actions also create a likelihood of confusion as to the "approval" or "certification" of its 
services34 by suggesting to consumers that they are receiving HIP AA covered services in 
exchange for their sensitive health information. Similarly, Sage's misleading privacy policy 
creates a likelihood of "confusion" or "misunderstanding" as to any "affiliation, connection, or 
association"35 between Sage and HIP AA and consumers' ability to seek recourse through HHS 
for any privacy violations. By misleading consumers about the confidentiality of their personal 
health information, Sage appears to be engaged in "unconscionable" practices.36 

Looking, as the statute requires." to the FTC's interpretation of the federal Unfair Trade 
Practices Act, the FTC has specifically stated that companies touting "HIP AA compliance", as 
Sage does, may be deceiving consumers if they are not actually covered by the law. 38 

The FTC has called health information "among the most sensitive categories of data 
collected. "39 The FTC has stated the misuse of such data "exposes consumers to significant 
harm," and that "[tjhe exposure of health information and medical conditions, especially data 
related to sexual activity or reproductive health, may subject people to discrimination, stigma, 
mental anguish, or other serious harms.":" In short, the FTC has held consumers deserve to know 
who is collecting their personal information and what laws and regulations govern how it is used, 
stored, and protected. 

Recently, the FTC settled a lawsuit against Easy Healthcare, developer of the fertility app 
Premom, alleging it had deceived consumers about its privacy protections in collecting sensitive 

32 See Idaho Code §48-603(5). 
33 See Idaho Code § 48-603( I 7). 
34 See Idaho Code § 48-603(2). 
'5 See Idaho Code § 48-603(3). 
36 See Idaho Code § 48-603( 18). In determining whether an act is unconscionable, a court can consider whether Sage 
took advantage of an Idahoan reasonably unable to protect their interest or induced Idahoans to enter overly one­ 
sided transactions. See Idaho Code § 48-603(C)(2)(a)(c). 
17 Idaho Code § 48-604( l ). 
38 In the Matter o/SkyMed International, Inc., File No. 1923140, 
https://www.ftc.gov/system/files/documents/cases/skymed _ - _ complaint. pdf (alleging that Sky Med deceptively 
"displayed a seal" that attested to its "purported compliance" with HIP AA); see also Federal Tracie Commission, 
Collecting, Using, or Sharing Consumer Health Information? Look to HIP AA, the FTC Act, and the Health Breach 
Notification Rule (Sept. 2023), available at https://www.ftc.gov/business-guidance/resources/collecting-using .. or­ 
sharing-consumer-health-information-look-hipaa-ftc-act-health-breach (instructing that entities should not "make 
false or misleading claims that [they] are 'HIPAA Compliant,' 'HIPAA Secure,' 'H!PAA Certified' or the like"). 
39 Kristin Cohen, Location, Health, and Other Sensitive Information: FTC Committed to Fully Enforcing the Law 
Against Illegal Use and Sharing of Highly Sensitive Data, FTC Blog (July 11, 2022), available at 
https ://www.fie.gov/bus i ness-guidance/b log/2 022/07 /locati on-hea Ith-and-other-sensitive-information .. ftc­ 
comm itted-fu I ly-en forcing-law-against-i I legal. 
JO Id 
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information about their menstruation history, pregnancy history, and pregnancy status. 41 

Premom's privacy policies assured users that any information it collected to share was non­ 
identifiable and disclosed only for its own analytics and/or advertising. In fact, however, without 
users' consent, Easy Healthcare disclosed their identifiable health data to third parties.42 The 
settlement prohibits Easy Healthcare from making misrepresentations regarding its privacy 
practices and included a$ I 00,000 civil penalty. 43 Like Sage, the Premorn app offers its ovulation 
and menstruation tracking app to consumers free of charge. 44 Unfortunately, the FTC does not 
appear to have jurisdiction over CPCs.45 

It is unclear what, in fact, Sage does with the data it collects. The FTC has targeted 
companies for misleading consumers about why their information is being collected and how it 
will be used. In 2022, Twitter was ordered to pay $150 million after it asked users to give phone 
numbers and email addresses to protect their accounts and then sold that data to advertisers in 
violation of a previous FTC order.46 In 2021, the FTC targeted the free, fertility-tracking app 
FLO for sharing sensitive health information with third parties after promising that information 
would be kept private. This included sharing the health data (including information on pregnancy 
and menstruation history) consumers provided for the purpose of tracking period flow and 
ovulation with third party affiliates that provided services to the app.47 

If Sage is sharing client information it has misrepresented as confidential, this too may 
violate the !CPA. Your office has taken or supported actions against deceptive privacy practices 
in other arenas. For example, your office currently is participating in a multistate investigation 
led by the Colorado and Tennessee attorneys general seeking to determine whether Tik Tok has 
"engaged in deceptive, unfair, and unconscionable conduct that harmed the mental health of 
TikTok users, particularly children and teens.48 In 2022, in a settlement with Google regarding 
its location tracking practices relating to Google account settings, your office issued a press 

41 U.S. v. Easy Healthcare Corporation, CA No, l:23-cv-3107, Stipulated Order for Permanent lniunction, Civil 
Penalty Judgment, and Other Relief, N.D. Ill. June 22, 2023) available at 
https://www.ftc.gov/system/files/ftc _gov/pdf/2023 .06.22 _ easy _healthcare_ signed_ order __ 2023. pdf. 
-i21c1. 
4J Id. 
44 Id. 
45 See FTC Act§ 4, 15 U.S.C. § 44. (defining covered "corporations" to include those that are "organized to carry on 
business for its own profit or that of its members"). 
46 Federal Trade Commission, FTC Charges Twitter with Deceptively Using Account Security Data to Sell Targeted 
Ads, FTC Blog (May 25, 2022), available at https://www.ftc.gov/news-events/news/press-releases/2022/05/ftc­ 
charges-twitter-deceptively-using-account-security-data-sell-targeted-ads. 
47 Federal Trade Commission, Developer of Popular Women's Fertility-Tracking App Settles FTC Allegations that 
It Misled Consumers About the Disclosure of Their Health Data, FTC Blog (Jan. 12, 2021 ), available at 
https:/ /www. flc.eov/ncws-cvents/newsipress-rc leases/2021 /() l /dcve loper-popu lar-womcns-fr~ni l i rv-track ing-aml.: 
settles- ftc-a l legat io11s-it-m is led-consurn ers-a bout. 
-is Office of the Attorney General, State of Idaho, Press Release, Attorney General Labrador Joins 46 State Coalition 
Asking Court to Order TikTok to Preserve and Produce Company Communications Critical to Multistate 
Investigation (Mar. 6, 2023), available at https://www.ag.idaho.gov/newsroorn/attorney-general-labrador-joins-46- 
state-coal ition-as king-court-to-order-ti ktok-to-preserve-and-produce-corn pany-com mun icati ons-c ri ti cal-to- 
m u I ti state-investigation/. 
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release stating, "[ c ]ompanies must be held accountable when they fail to inform consumers 
regarding the collection of their private data."49 

In yet another matter, in 2019, your office entered into a settlement agreement with 
Prernera Blue Cross, finding the company had misled consumers about its privacy practices in 
the aftermath of a data breach. so After the breach became public, Premera agents untruthfully 
"told consumers there was 'no reason to believe that any of your information was accessed or 
misused,' and that 'there were already significant security measures in place to protect your 
information,' despite the previous warnings over the company's vulnerabilities.">' Similarly 
here, Sage is telling consumers their data is protected by "HIPP A" [sic] and is confidential, 
despite knowing-and failing to inform consumers-that their data may be shared. 

Fraud and Intentional Misrepresentation 

Sage also appears to violate Idaho's prohibition against intentional misrepresentation. or 
fraud.52 Consumers have a reasonable expectation of privacy in personal health information and 
would be unlikely to knowingly provide that information to an organization that does not 
maintain confidentiality. Sage, knowing it does not engage in the transactions that would bring it 
under the guise of HIP AA, still advertises HIP AA compliance to persuade clients to seek 
services .. Further, it advertises services as "private" or "confidential" when its actual privacy 
policy belies such claims. The circumstances of Sage's misrepresentations are "inconsistent with 
an honest, reasonable belief in the truth of the statements ... sufficient to establish the sci enter 
element of fraud. "53 

CONCLUSION 

Idaho women and girls have undoubtedly been and continue to be misled by the 
deceptive representations Sage makes on its website, forms, and likely in person regarding the 
confidentiality of their data and Sage's compliance with HIP AA. Under Idaho law, you have the 
authority to bring an action to prevent Sage and similar entities from misleading the public about 
the confidentiality of their sensitive medical information. 54 Cf A requests your office investigate 

~
9 Office of Attorney General, State of Idaho, Press Release, 40 Attorneys General Announce Historic Google 
Settlement over Location Tracking Practices (Nov. 14, 2022), available at https://www.ag.idaho.govinewsroom/40- 
altorneys-general-announce-historic-google-settlement-over-location-tracking-practices. 
50 Office of the Idaho Attorney General, State of Idaho, Press Release, Wasden Obtains Settlement from Health 
Insurer Prernera Over Failure to Protect Sensitive Data from Hacker (July 11,2019), available at 
https :/ /www.ag.idaho.gov/newsroom/wasden-obtains-settlement-from-hea I th-ins u rer-premera-over- failure-to­ 
protect-sens iti ve-data- frorn-hacker/. 
51 Id. 
52 See Roost Project, LLC v. Andersen Constr. Co., 437 F. Supp. 3d 808,824 (D. Idaho 2020)(identifying the 
elements ofan action for fraud or intentional misrepresentation). 
53 Frontier Dev. Grp., LLC v. Caravella, 157 Idaho 589, 596, 338 P.3d 1193, 1200(2014) quoting Parker v. 
Herron, 30 Idaho 327,331, 164 P.1013,1014 (1917). 
5"1 Idaho Code § 48-606. 
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whether Sage is violating the ICPA by engaging in deceptive or unfair trade practices and 
whether it has engaged in fraud. 

Just as the FTC has taken action against corporations that have misled consumers about 
the collection of their personal data and with whom it is shared, so too should the state of Idaho. 
The women and girls of Idaho are relying on you. 

Thank you for your prompt attention to this important matter. 

Sincerely, 

Michelle Kuppersmith 
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r, is· ,ii•"' -irl')['OP"l·,,1·,., t() ,11·sc1JS'' 'l ,•l1'(·r1t'',. c:•1•· .. ·1'()1·· ··i,,r! ,-1\.,rp ,.,,,,. [l{·'··•" ,,,;,.]-, n·L·-1•,,,,. ,.,,.,·,·y, . .,.,, ... 1·,11, i ·: r··T·· •-• ,. ~- J\J <, t)r J. ,,:t_'>.,._. -~, '.,..· V <- '--- · .-~ - ,) 01l ... tdl , l < .<.,.,., •. d J_( • .i'-.,, .._, ... ,,I..., .... ~,_,,_.:-,. t'I" •--.1..• ,.,. .. ,.-...,,_ l-..,.v-.J.!. .,,i._.1. •- .,,,.,.,., ~jj_. _ _r 

""lt···· rn tl-,. , ... ·-11e cl1'r•'t1t '1, S')r,_,, s1't·l"'t1·(.)'l'. it mav f,c· '1'·"·····s•-"t'·v '·'l'(·j' '1··i1·,--,r·,-i·t'·v, 1:..;, .. ',I' <-..-·1.1·1._·<.'.l_' c;c•.f-.F,,.·,v•·r·,,·, ~~,- "--.,- __ , __ ,.1 .... ·-<Li ~-- ~ ,._,_. -, 1 .... , 1..11,.,, Lo. J..,.,) .... ~ / ,._ , ... '>..t .. 1~.,,,,,_ '·.,'/ v...l. ~ l-r~,.t,,_t).:.A<: t,- _..,., - __ .;:! -""" 

(not vriltrnreers) to share non-identifying details about a client's siruadun with l'<e' or cwt:.\ .c1::ed 
1,,,.idrT ; I1 annrhcr ccn<er i•1 (J. nlcr ti) .''''CL 'l ·-'1vic·p pn ('-,CD ffi:J''-';•,·t»Y\i'1' r -'-~!.- ,.,, 1 ~ ._,,. - .111,...,. , "- .. ♦ ,, , ,)1,.,, 1,\_ (.\... i ,..._ .• ,~_._ .... ~-1.d\..- ~ . .1.)< .. t:i-•l'-··'-' ,. -• 

\Vhen sharing a portion of a client story for internal training purposes, i.t is also impo,Trnt to renn c 
identifying details and/or to create training scenarios based on multiple stories in orckr. CG prot,ic~ i'K 
confldentiaJicy of individual diems. 

,r·P11Aclcpri·11 i11form-1t;•Fl ·1bout l--li.-•n•, s~r<l"ld 1vv»1· he·· sha··,· -..! ·,n~nf"' ·,:·:.1, r anG.' v<.)t!H,tc:r:; :,'incl,,.dj;'tf.·~.· '-,.-' ...;,~.--·I..., .1. - <..v~ _,;, .. i l.. _._ (, / , ·"'-' _,., " ~- J_ \,,i__.,,_ • ,,,, ',., .L ,_ ,1.I..,\..~ ,, __ ,.,.._._, "-;,~:• _ _ ~, 

·r~)'"l'",h,;,,1•c\ ::1s ,.., f)'0d)1·=-r i·ent·te'1 or ,··1·1·;1t·)!,-, ~t·,ec .. •/\\''"e :t" i·- AfJ 1'r1•·pr·e•"(;j"l-'" ''1)•·1 t'·1··r•·1c•;·--,·i·!"· ,'-f' 'lf'lll"\l'"'1 .,1 t~.l.~\./1,,, .dj ,:,,, <'.l t .J. C ... d~J, ,., .... A 0 .. ·)_-·~/ ) -IA- ,l0 lv ... s t:1.A ~ t-.....1 d.l ~t)1 .}u~,t,. t.),.,!_,: _;,;_1 .... ✓d.,'.'1, \);._ Li...,_t..t':i. ("U 

Protecting Records 

~r·i)'d({ the rctH'f·)r in o·)½~q•inu {.'Prv·1:/''f.">-;;_ re· r·'-it·' {"'{'fl"1'''1rJ1·n,- ♦•h c,~'rJ.ter ,1-Zf.":·:f.)l .. ,· V,i_,·,1rr.t,_.n ',.·::.·::·:~-,.•,c.·,1:-; ~-/'1Ci1.·.1; i.Ji•.L.h~r~ .. ,.,_., ... __ . ,.,,., , ..,_, . il\...L 1 0 ,._] '-,, . .1. \. •• \,...v _; cl -- •~V ...... tl ,. ~,.-,.-, t ..... ~- -~- ....,_ ~"-, ~· __ 

-v;;ich in.cU-vidual clients. ;-rhese record.s are ovvned by the cc.nter Jnd st1(;.ject tc> rhc: cc.nrer~s cL~;cucd(•:·L: 
~t·p.n•·1· ·•" i""'Ol; .• ; (•• •• s· ,, 1 f.".j · c-t ! ·l • ··t· l- A i fP•?"'• t ,.. ·-··r ~,;;. ,,. ,.,,,.0,1 y· ,c,.e.,, 01.161tu, 1,.es ,,.nou.c, 11c,. ,h. g,\,.,;1 . .o .u17oL.,,, 
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Confidentiality of client flies should be maintained nor only by training personnel. but also by sound 
center security practices . Hard-copy files should be stored in a lockable ffling cabiner in a lockable 
room, with access to the keys limited to appropriate personnel. Electronic files should be maintained 
in a password-protected environment with appropriate encryption levels.' 

The client may have the legal right to requesr and receive a copy of aJL or any portion, nf their record 
for themselves or for a third party rhar they designate, depending on the state la v governing til,': 
center. The client mav also have the rizhr to allow the center and cenrcr-rclarcd entities to use their , c, 

:;cory and related materials (such as photographs) for promotional pPrposes. 

Anvone rcq· ucstinz the client's information, besides the client, the di em's !)OW(T of artornev, or 
., - '--' . ,I 

l. · ' 11 1 f. d rf· 6 • ·· · r· r- 1 c rent s attorney, snou c re re use .. · a su _ ooena is issued for the in ormation rrorn anvone Ol1,e1• 
✓ .t ~ 

dun the client or the client's armrney, the center should: 

1. Seek legal counsel to challenge the subpoena, and 

2. Inform the client prior to complying with the subpoena and advise: them of their righc 
to retain counsel to challenge the subpoena. 

r~,·f-vc 1irnvi(h10 ·1 client or <my third narrv with ·1 COfJV ··/' rh0 clicnr's f,'COf'15 the center should .... , .... , \..z. • .i (:; (: \.., ,. \. ,, . t<-t.i\.., __ < , ,/ \. J. ·- '"· ._,,_ 1.,,_l,.,~> ...... ,. \..L;t ¥3. .... ,\., 1 ............ .1.1,, i 

:cn.ivc a written request for release of the records, which should be sig11cd by the client, if 
- ' ! l l ld I. • - l . j ] ' , ··• 1 •1·•1 l ' ' I l l - r, possible, anc s .. iou: oe matntainec m tne c ients he. 1e center should oruy release tne spectnc 

info marion rhar the diem has requested be released ·1·1d should •··1
1 
,. • 1 , •• to v ,, +: ,-},., client's )./..,; J._ .. " •'- .,L. l , ,, < ~ - ...., C l'.~ ... -l. ,,.1 I. c .. \.-(. .. ;'.,,.. .... ->~l.f.l.) !.. \..,_l) l...1A.\.., ·-.. . .<.1\...,, ~ ,__ 

;,-1~' .· --,- l., .. r.. "P • le -· a- ··I·~. ,: · r C .• _, ' }·r ,; 1 '-,~ ·····J·-- C•'"tl, ••. :. - ·! p .. ; 'C. ,- __ I"'··· ,d.Ltlty _,exor-~ 1.e,.__as1n0 L le miormauon. ,11101nuuo .. 1 s iou«t ne ,,_ enscc .vurnn u_,.__ nm: .. rra ... "'-- 
specified by center policy and stare Jaw. If the client has requested ongoing infr11·1natinn sharing 
h:tw(:cn the center and any third party, such permission should autom~tcically expire on a ccruin 
date. 'fhe client may· also revoke oermission to release information at anv time. 1. I 

Some centers refi.1se m provide dients who may be seeking an abon;on ,vith copies of 111edicJ 
r1•cor<1s which C()111d b,_, t1se-..-J t<> faciJ;t_•,:-c-· ")L)t··,1·ni1,o· or1e ('e11r'·'1·s st1"t11rl ht -·1v1·•• ._,, ,},1r s,J,(' b·,vs , .... - ,;. • •• ¥""' ,- ._ ..., \.. (. _j_ u ... , \. l. a.. -· .... i~J ¥'0 ,,.,., \..' ,._ \.J .,.l .. ,, <-., (, 'Vd.J~\., <, J• - '- •"-···' ,I\.A,t, 

·,· f , •. · O' ·'oh· f" - ·-· • • l . I j ., . ·l. • 1 ·-l ,J., •pf. l ,. rpl~, .... , --]·0•··· .,, • .,j;,. __ l 1-10 .. e_t1n0 u.0 ls o conscience rLa) not. oe .nterp1ete, to 11.c.u,.1.c: L us;,.1 .. o , ... ,.,._,,c c kiJ, "'~'-"'--"'· 
---•, ·,1 ··, ,·I _t. -t· - ··· · 1:· -- l ·, .- I - · · ·, r -1, - ., .. ---L- '~-,-·•l· -- ,-~ ... - ,-j-,,.,. l,l ,1_,.0LlS, "JL tJJC C ltllt HM}, lH .act, la Vt a ug lt. tO ,l COe) (h l ,e::;e l t.LO! CJ.:,, ,_,ct, .. l. ,_en,, .. :, ,, n,t.L,, 
carefully revievv state law with their attorneys before denvinv, any client access to a copy of b:r 

-I ,, ,, ~- " .. , 

rr,•l' ·-! -- rd F .. ; ~ s -r (•D - ,-,·h l·l ·l- C '·i ,l,~·w,-,f> (',-,-1"rc1i, i-,0·-h« ... ,~c.1ca 1.eco ... ,s .01 ,U1) rea,.,on. ,_ UL 1 .,, .. nt.er., .. , .ou l. a :;o .onsi, er u •. -.. t.- .. i.e .. t <L ,.1,.1,,,., .. ,.1,
0 

,. _ 

diem relationship by releasing the records. Also, the practice of a cerm:t's mcdicai director in dus 
situation should be consistent with their practice in other scu:ings, su.ch as with pri vatc di.:nts, 

Use <'..lf Client Testimonials 

The: center should ensure that anv simation in which the ciicnr is provided with an 0;,1:·)ortunrtv ,_o 
,, .l :<.. • / 

share their sto1y fr,r the beneflr ofthe center is non-exploitative. Invitations ro share a client story or 
in1agc should only be extended when the diem is nm in a time of activL crd~. C.:ntcr p-:rscmi\..:l 
,•l·~, ·1 ;d r,· f · ---h · - t~ · ~f-Y.' ·t- · ,... •p ·-1 , H I J· t· · - { ..... ,-.. i,, ~ , ~: ·i"!,.._..,_. H •• ·c· ,· 11-· ~1 1-..,c,, ·, r~ -j . n(i .,.i-),U ... w.t<e L .en l,est e .101.s to en~l!L i.nat tie c1enc unc.e1:,«1nc.. 11(,\\ t.,...tl 1,t .. >,y r. .. 11 ,_,,._ \,S ... <. '.L .. 
fr(:ely consents to such use. Clients should also understand that receiving :;crvices in the for.me is in 

t• • l 11 . l h . ' ! ' ! 1 - • l - no wav conc11noncc on a ow1ng t 1c ccnrcr to use t cir stones anc. m:1t tucv ,1avc tt1c ::-u:uit rn s:x;_; I _, .I <.-..' 

j 

_, !,1,p-opri.·ue en,:,yptio,1 i..:veL, flre equii•rtlent to currem st,mdards for medical i11jim11atim1, pe;0;1t/f{J' idtuiiJ.yl11g i1:fimnmicm, 07 j} .:r.,,d, 
,, 1fi:•i r>:11-iiol! At the time ofrhis writing; 256~bium·ryptiun wtts appropriatf'. 

':;: .. ::i:ZST/;NDif'JG CUHJT CARE I VOLUME I: The Ciient's First Visit Policies 81- Fc1rrns riancibc~ck~ -· 
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legal counsel before consenting. The center should nor 
.vithout clients' informed, written consent. 

Dther Considerations 

any 

Each center will have other information which should be 
employee and volunteer contact information, identifying 
prospective budgets, and nonpublic financial details. 

personnel should understand rl,e v·1l11'' the center nlaces ')" ... , ,.,1 . .11,,1.,.~ ..... I1 . . '- "-~. ¥ ... .-- .1. s.. , <'. • \., .Li,. ,, y• \,- ,1. t _._,.- ...... ~,., , .... .:.1 

sharing such information may lead to sanctions, 
or volunteer service. 

; ... ::"<~~T/s,; ,CI,\JC CUE:'lT C.i\RE VOLUfV!E ,: The Client's Fir st Visit 

ng 



C~LIENT CONFIDENTIALITY POLICY "TEfVIPLAT[ (page ~ . . 

-------------------------·-------- --··- [?tACF. LOGO HE:RE IN HEADER I 

CLIENT CONFIDENTIALITY POLICY 

6rJ,f.RAt GUIOELlNES 

_;,_, values the protection of confidential information. During the course of service for ;c,,nicc 
, ,m employee or volunteer may learn confidential information, such as financial, personal, or medical 

'\u1lt<t~ affecting the lives of other employees or volunteers, or those served by .[C,!.l.t,1:.:-i;und, or those 
~ifcc,ing ihc business operations of[C'cn:,1_:",amej, Unauthorized sharing or such information is prohibited, 

l~UtNT CONFIDENTIALITY ----- -------· ------·- 
L;·c,·y "lien! seen at [, \ ,H.-r t,,1:i,, 1 i.4 promised confidcatiality and every center team member has a duty to 
upl':oid coufidentialuy, unless an exception applies. Some exceptions include when disclosure is required by 
bw, ar there oxis(s mm-ally compelling circumstances to break confidentiality, or when disclosure fa necessary 
:a protect the client [)T otherx from serious, foreseeable, and imminent bodily harm, or when the center is 
engaged in a criminal or civil dispute with the client, 

In ,dmo;;t all other situations, client information, including identity, may only b,! shored with the client's 
written pennissiou, When in doubt, the center should consult a local attorney knowledgeable in healthcare 
und/or counseling I.aw. 

~'very client .:;f ~[.21!.L.,.,:~~:!.!.:l sign,; a i.P.<:qn1!~t f .. 1, S,;n it·~~·1 form acknowledging their und,-nlandrng of the 
,-cc..t..:r', promise of confidenrlality and its limitations prior to beginning to receive serviees at the center. This 
rn,·n includes the following disclaimer: 

AU information shared hy you during your r1:la1iot1ship as a client with !his center will be kept in strict 
confidence except J~ required by l.aw or as required for the protection of you or others. 

This center iolds in strict confidence the information you provide with the foll.owing exceptions: Jue to 
concern for your safety and/or stale law, we are required to report knowledge of a client who it, suicidal, 
homicidal, abusing a minor, n minor being abused, or n victim of statutory rape, or when otherwise 
required to disclose mch information hy I.aw. 

B<Pl.ANATION OF EXCEPTIONS TO CLIENT CONFIDENTIALITY 

S11b11<w111s--Conttr personnel shall comply wilh subpoota$ forcliollt inforruatiott. i ~•!< _ ,-iiC\ J•I ,ut,p.,,., .. - .. j 

P;;l;//c Jle.1/Jlt---Ccuter pcrnounet sluol! rclta•• dknt informntiou rdat.ed to infectu>HS disen.,cs as rc:.iuir<J. to the 
,tpprQpr.hitc \Hlblk hwhh ugen.cy, i.Ste r~)lk;· on inf~.tit>u, ~Jh,:.t"-\' 11,po:cng.'.· 

Suid1/dlliJtul.clti,---<:.(nler pe-r;sonnc! shall rq,ott to law tnforccmcnt crcdi.blc threats of suichlal or homicidal 
im,nlion:,. ~--1: ;:; , .: .. ,. .u:(1Jr.:h,:ini,:i<lt· t:~"'•1t:i1;g 1 

l.~ti.t up~tud: (datt'J. AP')r-·uvtJd by fC.Ed or 6aard yf 01rctr.:tors]1 [Cantw tl~N] 

C:li l!f it ~16en.tl5lity Policy Q2811 Car• N.H ___ ... _ 
....... ,-.-- 
C,t·t:(t:?.S ~?t!~-'- J;;l:; ():: ,.' 

' ' ji·?,✓;_7 tl,.'?ft•':; ,')J., 

-, ;·_· ,e-/ 

. < .T, '\JDi'NG CUENT CARE I VOLUME!: The Client's i=:ir,;t Visit 
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:J . .IcNT CONFIDENTIALITY POLICY TEJVIPLATE (oage2) 

(PlAC1: l.OGO HERE IN til'ADER! 

CA/Id At .. sdNeglt!11 ,w Blder A.b1m!IN<1!({«'1-Cen1cr personnel shall J.d a, man<lato,y reporters under slate law, 
~ .:.1.::ortfo.g suspicicns of dllhi abuse or neglect to law enforcement and/or tho appropriate child protection agcn<--y. · 

F,,,;,; C/frnt,,-Wurn it ha, been confirmed beyond a reasonable doubt that the "client" has obrnincd services under 
i:,:.,a pretenses, such a, using ihe visir to produce !Ill untruth fol. report on behalf'of a pro .. -aburtion advocacy 
orgJ.ni:iatfon¥ the ccruer may disclose the circumstances of'the visit to the extent necessary to defend its practices 
from fohcliood,. 

lt!f"I I>!.'{,utl!!J wit!, the C'e111,,.......Whett the client has cotmuined some crime ;guin,;t th• center or ii posint" thtellt rn 
,..::nl-:::r personnel, or when the client hes filed a ll't\v1tul.t agafm,1· the center, the center may disclose that inl1}tm.nti.on which 
i•; r.'..,r;es:1:uy t(1 defend itself or seek justice. 

i\.C:CESS TO CU ENT INFORMATION --- --- -----· 
('\knt files am! personally identifying information shall be maintained securely. Only personnel irnving a 
itgt~imaic need may access U1ig_ information. 

! c: ,OOSii ONl' os BO TH/; 
La:,_},c0py file, shall be stored in u lockable filing cabinet in a lockable mom. W11en the center is dosed, all 
c:ic·u r1k, shall j:.,; locked and tho room also locked. When the room or filing cabinet is unlocked, access to the 
f":h-1 :\ho~~[d be sup.:r.risetl by authorized personnel who can ensure they are only acce-sF:ed by other authorized 
i.;1.:ti .-1..Juv.h. K.c.ys sluH only be· avaifable lo ccntcI personnel who are authorized to .1ccess ihc fiks. 

Ykr:1onic filus shall he password protected and accessible only through a paH.,word-protectcd com1mte,. 
['J%W0rds should be difficult to gues,;, changed every ninety days, and never stored where they may be 
,h:,:~,-~-,,J hy uuautll.orrzcd J)CfSOllS. 

1.Jndcr ra.1 circumst.ant'cs mlly hard-copy infonnati011 leave the center pn.':!nlses nor .may ekdronfo infonnation 
t·<: '>.h:trc'.l \•11th u11auth.ori.zed persons. 

w;·,c,1 anyone other than a client rcque11ti. information concerning a client, including veriiic~tion af !he identity 
t:-1.- .l :lie~1tt lha: request will be .nduse<l lmle-ss the clienfs wrHtcn permission hos bc(tl obtaiucd ur a subpoena 
er court ordi~r fa issued. Ch.ant infonnatiou. is not given over (he phone to anyone unle8S ,vrittcn permission ha,;,; 
lseen ohmmed (this includes relatiws, parn1ers, medical personnd. government agents, etc.). 

CUl:NT RECORD RETENTION & INTEGRITY 

Tb;; center 5hall maintain lhe original record of e.ach client for seven years, or seven yea.rs from the date oflhc 
;;lienl':5 rnaj,}rhy~ 1.vhichcvcr is tooget. [rt no cfrcunistancc~ sh..ill this record be d(~stroycd or altcrl!d prior t<> that 
··rn,.s. Afll:r tlrnt time, the client's n·cor<l may be securely destroyed. 

r ~- 
'·. t fi7.NT ()\P.!. l VOLUME i: The Client's First Vsir 
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CJ .IENT CONFIDENTIALITY POLICY TEfvlPLA.J'f:: (page 3) 
) 

(PLACE LOGO HERE IN HEADER! 

RHfi\Sf. Of CLlEfl!T INFORMATION 

A client requesting a copy of their own records or requesting that the record or any portion thereofbe released 
10 a thir,J party shall make that request in writi.ng, specifying what portion of the record is to be released, and 
;, ~"nth..: permission to ~hare the recol'd expires, prior to center releasing any copy of d,c record. The center 
:;,1,i!l :nakc aim ! '· :.,'•h..,ir,, i" i;• ,,.-y pr:id:.:,•sI uthori7..a1ion to release i11formaii.on fonn available lo th,: cUcot 
!;,r \;1is request and the center shall also accept any equivalent form from another agency, in~tttution, or 
healthcare provider. Along with the written request, the center shall verity the client's identity by (n) requesting 
;i copy of the client's govemment-issucd photo identification, and/or (bl comparing the signature ,)n rhe written 
.cquest ·,,ith the client's signature on another form in the client's file. A copy of the authorization to release 
information form shall be maintained in the client's tile. 

Wiihin the center, ccnfidcutial client,,icJcntirying- information is shared only with persons who have a legitimate 
no,:d m know. Personnel should not gossip about clients or their situations. Prayer requests should be general 
:::,a should contain no client-identifying information. 

Tue center ooly conta ts clients in ways that the client his autborized in writing and shares only Ille types of 
,ai ormaticn authorized by the client in those ways. 

i'.,;:' :~c personnel <ln nM idcn1ify themselves when leaving phone 111cs;1agcs for clients. 

Clients wh,1 have beuefitted from the services of the center may be invited to share or permit the center to 
.ha, tl,,;irstodcs or related information (including photos or video, cf'the client and/or minor children). 
irwi. Jtior, to share client experiences arc unpressured and noncocrcive. LL:lll,~ strives to make the 
,h,,r;n1,1 experience empowering rather than oxploitivc for clients by infonning clicnt1 of how their ~twy and/or 
ima&•~s may be used, that rMdving contin.ucd sel'Vic~s from the center is nevct conditioned on allowing the 
cetik1' \o 11.~~ their ,tory or imoges of tl1em or their child, and that tl1cy have the right to seek legal counsel p!'iur 
to ·,Uowi.ttg us-, ot'th~ir story and/or imnges. A sijl)'.led form. signifying this understanding shall be obtained 
prior:" use of any client's .~rory and/or imag~ and this form shall be muintnine,l in the client'~ file. 

:--fonpuhtic informn(i.in about current, fo1mer, or pro$pcctive donors and supporters of W, nk::> .. ;:p, ·:, 
w.duding their identity, is treated as confidential and may not be shared outside of the cenkr or with pcrsotmel 
wh<> ,fo not need access to tho information. 

TR,\INING 

AU p,;1~{•nnt·I, including vohmtcm anti staff, are trnlne<l to complywirh these procedures. 

3 
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[PlACE LOGO HEIIE IN HEADER] 

' ._,,,,r 

KEW fCUENT/PATf.RNTI .INTAK.E CONVERSATION GUIDE 
(WOMEN) 

,: UOIT/PATIENTJ INFORMATION Me-ii«. { (A, .!4.r".'Lj ;(,:,.-!_; J.1 ..,. I 1 

·ni,r:>l, j,:1! '.)o .L·r I .t·._ 
J 

?rt:'~rr~d. Namr!~~ick-namc 
0 W,lk-,n O Appcintmenr 0 Mobile ultrasound unit 

All•!--------. , .. 

iNTROOUCTION -- -------------- -· ----·- 
Q \\'clcumc and personal introduction O Overview of center servicce/uo abortion n.~fbrrals/con.ii.dcu.ti1\lity L 
------------- ! Present options information or engage In a spiritual conversation at any subsequent point i11 

L. _ the consuffR.Jion according to center policies a11d with the c/iet1t's co,isent. 

-1 

MENSTRUAl CYCLE 

j ,;.1yo{r,.MP _ Normul? OY ON Periods Regular? 0 Y 

·{ coNrRfr,~Pnyr: u~. 
L-- b __ .. 

~,.:·• ::)y ()N Partner? OY ON Type used: 

PRE<iNANC'f SYMPTOMS 

~) NJllSe.L\.l()pciil.e change 
)Biou,·g.is 
)Dizzin~s 

0 Swolleo/sore breasts 
0 Frequent urination 
0 Spotting/imrf•ntation bleeding 

--,,- 

. ' J.!Ut ~;:-i,. 

-----~---7 
/ );;/.., ·l, (,;J/, '"(// ,fir. 

vre ~,,u cxncriencing any O Bleeding O Crampin~ 0 Leaking 
: I.rvc y>)U ever hiid an ectopic pregnancy? Q Y O N' 

: t.'.!?. 

' •. : .... fJ,, ~f 

,•' 

0 Fa gue/cxlmwio1i'------- ·------•--------·--·-- ~-7 
OW ightch4ug:c ./1~· ,_"'•;-;:,· i L11;,t··3 tt», ;: ; }.' 

ON How many times: _ 

ffirtht 

Name, age & custody of each child 

Comolicarious or post-parrum depression? (describe) 

When & where abortions perforrncd/How far along were you? (weeks) 
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